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• A Division of the NJ Department of Human Services

• Mission:

DDD assures the opportunity for individuals

with developmental disabilities to receive 

quality services and supports, participate 

meaningfully in their communities and 

exercise their right to make choices. 



Medicaid Based
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• All individuals must be Medicaid eligible (and maintain 
Medicaid eligibility)

• All individuals will be on a waiver that provides funding 
for home & community-based services

oCommunity Care Program (CCP)

oSupports Program (SP)

• Providers are Medicaid/DDD approved providers

oBusiness entities can be utilized and receive 
reimbursement for services through Fiscal 
Intermediary



Fee-For-Service (FFS)

 Standardized rates for services

 Payment rendered after services are delivered

 Increased flexibility

 Increased choice

 Increased quality
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Who Does DDD Serve?

• Adults at least 21 years of age 

• Individuals with intellectual & developmental 
disabilities (occurred before 22 and is lifelong)

• Meet Functional Criteria for DD

• Resident of New Jersey

• Eligible for Medicaid
• DDD.MediEligHelpdesk@dhs.nj.gov

• https://www.nj.gov/humanservices/ddd/individuals/applyser
vices/medicaid/
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Differences Between SP and CCP

• Provide federal funding for home & community-based services 
for individuals with developmental disabilities
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Supports Program Community Care Program 

Launched July 2015 In Existence Since 1982

Functional Criteria ICF/ID Level of Care

No Waiting List Waiting List (or Emergency)

Own/Family Home, Unlicensed 
Settings

Own/Family Home or Licensed 
Settings

Capped Individual Budgets Increased Individual Budgets

Fee-for-Service upon Launch Shifted to Fee-for-Service



Community Care Program Waiting 
List

Formerly known as Community Care Waiver (CCW)

Waiting List

An individual may request addition to the CCP Priority Waiting List if they:

• meet the Division’s functional criteria in accordance with N.J.A.C. 10:46

• are 18 years or older

• are Medicaid eligible

• Both Parents / Caregivers are over the age of 55*

OR

• were found eligible to receive Division services prior to January 22, 2013, 
were born prior to January 1, 1997, and is Medicaid eligible.

7
NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES



How to Prepare for 
Life after 21
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Planning & Research Prior to 
Accessing Services

• Identify services/supports that will be needed after 
exiting the school system

• RECIPES

• Responsibilities

• Education

• Community Life

• Individual's Health & Well-Being

• Place to Live

• Employment

• Social Life

9
NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES



10
NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES



11
NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES



Services Available for 
Eligible Individuals through 

DDD
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What Services are Funded By DDD?

• Assistive Technology

• Behavioral Supports

• Career Planning

• Cognitive Rehabilitation (SP only)

• Community Based Supports (SP 
only)

• Community Inclusion Services

• Community Transition Services 
(CCP only)

• Day Habilitation

• Environmental Modifications

• Goods & Services 

• Individual Supports (CCP only)
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• Interpreter Services 

• Natural Supports Training

• Occupational Therapy

• Personal Emergency Response 
System (PERS)

• Physical Therapy

• Prevocational Training

• Respite

• Speech, Language, and Hearing 
Therapy

• Supported Employment

• Supports Brokerage

• Transportation

• Vehicle Modifications



Steps to Access DDD Services
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Vision for Support Across the Life Course
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Early 
Intervention

Children’s 
Services

(through age 21)

Transition
Ages 16-21

Adult Services
(eligibility at 18)
(services at 21)

Department of 
Health (DOH)

School System

Department of 
Children & 

Families
(DCF)

Planning for 
Adult Life 
Program
(PFAL)

DDD

Generic, Natural, 
Community Supports



16-21 Years Old

• Transition planning

• Get to know current skills and preferences

• Identify adulthood dreams and goals (RECIPES)

• Build skills needed to achieve goals

• Make connections, identify supports, use resources

• Participate in Planning for Adult Life student/parent 
groups, training sessions, webinars, provider fairs, etc.

www.planningforadultlife.org
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Graduates Aging out of the School System
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18 Years Old

• Supplemental Security Income (SSI) Eligibility –
Medicaid

• DDD Intake/Eligibility Determination
• Contact DDD Community Services Office or download 

application from the DDD website

• Complete NJ Comprehensive Assessment Tool (NJ CAT)

• Continue to receive services from the school system

• Continue to receive services from NJ Department of 
Children and Families (DCF/PerformCare)
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DDD Intake Process
• Application for Eligibility – new SHORT application for 

applicants already determined eligible through DCF-
CSOC/PerformCare

• Developed in collaboration with DDD’s Family Advisory Council

• When SHORT application is submitted, DDD will obtain 
individual’s DD-related records from CSOC
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DDD Intake Process

 Intake/application process serves two purposes:

o To determine whether the applicant meets the 
Functional Criteria of having a developmental 
disability
Supporting documentation
NJ Comprehensive Assessment Tool (NJCAT)

o To determine whether the individual has applied 
and is eligible for Medicaid
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DDD Intake Request Documentation
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Entering DDD Services

NJ CAT Assessment

o Mandatory assessment tool that evaluates support 
needs in three main areas: (1) Self-Care, (2) 
Behavioral, (3) Medical

o Completed at intake.

o Establishes an individual’s tier

 Tier determines the individualized budget

 Tier determines service reimbursement rate for 
most services

o Reassessment done upon request
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Tiers and Individualized Budgets

Results of the NJ CAT establish the tier in which an 
individual is assigned

Five base tiers: A-E
o Any of the base tiers can include an acuity factor for individuals 

assessed with a significant clinical Medical or Behavioral support 
need, identified by a small “a” (e.g., “Aa”)

Every tier has a corresponding up-to budget amount 
that funds needed services 
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DDD Intake Process
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Applicant 
Determined 

Eligible

Intake Worker mails letter of 
eligibility

Intake Worker contacts 
applicant to discuss selection of 

a support coordination (SC) 
agency

Applicant 
Determined 

Ineligible

Applicant receives letter 
explaining the reasons for the 
determination of ineligibility, 
including information about 
how to appeal that outcome



Entering DDD Service System:
Support Coordination
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Support Coordination

Care Management provided through Medicaid 
& DDD approved Support Coordination 
Agencies

Use a Person-Centered Planning process to 
identify outcomes and service needs

Develop the Individualized Service Plan (ISP) 
that identifies the outcome, service needs, and 
providers
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Support Coordination

Links the individual to providers

Conduct Monthly Monitoring

Individuals can choose their SCA or have 
DDD auto assign

Individuals can change SCAs upon request
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21+ Years Old

Ensure individual is eligible for DDD and Medicaid 

Fall prior to graduation: 
 If not already done, complete the NJ CAT with DDD Community Services 

Office Intake Unit

February/March of graduation year: 
 Submit Support Coordination Agency Selection Form

April of graduation year: 
 DDD begins assignment of SCAs

April – June of graduating year:
 Planning process with Support Coordinator

 Service plan approval
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Steps in the Service Planning Process
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Assessment

• NJ CAT -
measures self-
care, behavior, 
medical needs

• Establishes Tier
• Completed by 

individual or primary 
caregiver

Discovery

• Person-Centered 
Planning Tool 
(PCPT)

• Identify hopes, dreams, 
goals

• Gather information to 
develop ISP

Planning

• Individualized 
Service Plan (ISP)

• Identify outcomes
• Identify services
• Identify providers

• Budgeting for 
services

Living

• Home
• Job
• Health 
• Recreation
• Friends and 

family

Individual or 
primary caregiver

Support Coordinator,  
with individual and others

Individual



After Assignment to Support 
Coordination
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3 Days

• Call from 
Support 
Coordinator

10 Days

• First meeting 
with Support 
Coordinator

• Completion of 
Person Centered 
Planning Tool 
(PCPT)

30 Days

• Completion of 
Individualized 
Service Plan 
(ISP)

• Services begin 
after ISP is 
approved



Additional Year of Special Education

Signed by Governor Murphy on June 16, 2021

Provides a temporary one-year extension of special 
education and related services to students with 
disabilities who exceed, or will exceed, the current 
age of eligibility for special education and related 
services in the 2020-2021, 2021-2022, or 2022-
2023 school years

Education and/or services deemed necessary by 
student’s Individualized Education Program (IEP) 
team
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Additional Year of Special Education

DDD eligible students who are receiving services 
through their school beyond their educational 
entitlement will be able to access DDD services 
that are not duplicative to those being provided by 
the school district

For example, if a student is going to continue 
receiving Physical Therapy through the school, 
they would not be able to access that service with 
their DDD budget
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Additional Year of Special Education

 If the student is going to continue school full
time, employment or day services would be 
duplicative, but other services that are not 
duplicative would be available. These include, 
but are not limited to, goods and services, 
environmental modification, and respite.

Questions can be directed to 
DDD.TransitionHelpdesk@dhs.nj.gov
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Resources
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DDD Resources

Community Service Offices

https://www.nj.gov/humanservices/ddd/about/contactus/communityse
rvices/

Contact Information
Division Website: https://nj.gov/humanservices/ddd/

 Phone Number: 1-800-832-9173

 Email for routine questions: DDD.FeeForService@dhs.nj.gov
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Visit DDD on the Web

www.nj.gov/humanservices/ddd/

• News and 

Announcements

• DDD Webinars -

Archived and upcoming

• NJ CAT information

… and more!
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Stay Informed

A timeline for students exiting school and turning 21
 Visit

https://www.nj.gov/humanservices/ddd/documents/graduates-timeline.pdf

Supports Program and Community Care Program 
Policies and Procedures: A Quick Guide for Families
 Visit

https://njcdd.org/nj-supports-program-policies-and-procedures-manual-a-
quick-guide-for-families/

37
NJ DEPARTMENT OF HUMAN SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES

https://www.nj.gov/humanservices/ddd/documents/graduates-timeline.pdf
https://njcdd.org/nj-supports-program-policies-and-procedures-manual-a-quick-guide-for-families/


Stay Informed

Link to NJCAT Assessment of Services
Visit

https://www.nj.gov/humanservices/ddd/individuals/applyservi
ces/assessment/

Link to Provider Search Database
Visit

https://irecord.dhs.state.nj.us/ProviderSearch
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Stay Informed

 Link to Boggs Center Guides

Link: on How To Select a Provider

https://www.rwjms.rutgers.edu/boggscenter/SelectingaServ
iceProvider.html

Link: on How To Select a Support Coordination Agency

https://rwjms.rutgers.edu/boggscenter/products/document
s/SelectingaSupportCoordinationAgency-F.pdf
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Stay Informed
 Stakeholder e-news bulletin, Division Update

 Send an email to DDD.Communications@dhs.nj.gov with

"Division Update Subscribe" in the subject line

 Email Help Desks:

o Transition Help Desk:

• DDD.TransitionHelpDesk@dhs.nj.gov

o Supports Program Help Desk:

• DDD.SuppProgHelpdesk@dhs.nj.gov

o Medicaid Eligibility Help Desk:

• DDD.MediEligHelpdesk@dhs.nj.gov

o Fee-for-Service Implementation Help Desk:

• DDD.FeeForService@dhs.nj.gov
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Thank you!
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